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KRISTUS DARZS LATVIAN HOME 
 
 

FEEDBACK RELATED TO ACCESSIBLE CUSTOMER SERVICE 
 
Kristus Darzs Latvian Home can provide accessible information and alternate formats upon 
request. We welcome feedback on how we provide accessible customer service. Customer 
feedback will help us identify barriers and respond to concerns.  
 
 
Submitting Feedback: 
 

1. The Resident Support Services Coordinator in the Front Office can receive feedback in 
the following manner: 

 

• Verbally (in person or by telephone)  

• Written (handwritten by customer, written by Resident Support Services Coordinator 
on behalf of customer, delivered) 

 
2. Customers can submit feedback by email, regular mail, courier, telephone or any other 

means to:  
Inese Pogule 
Executive Director 
11290 Pine Valley Drive 
Woodbridge, ON 
L3L 0B1 
905 832 3300 ext. 228 
ipogule@kdlatvianhome.com 
 
 

Any other requests for providing feedback, beyond the methods stated above, can be directed 
to the Resident Support Services Coordinator (Front Desk). To accommodate these requests, 
the Home may involve our Occupational Therapist. 
  
Customers that provide formal feedback will receive acknowledgement, along with any resulting 
actions based on concerns or complaints that were submitted provided they leave their personal 
contact information (this is option and not mandatory).    
 
All feedback related to accessible customer service at Kristus Darzs Latvian Home will be 
reviewed by the Home’s Management Team and response provided to the customer in writing 
within 10 business days.  
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